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Reporting Sustainability Rationale

» Business value no longer concentrated on tangible assets

» 98% of the CEOS consider that sustainability is key in embedding strategy (2022
UN Compact- Accenture CEO Study)

* Financial information does not provide the whole picture
* Investors, creditors, consumers , employees have diverse interests in businesses

» Additional regulatory requirements




The challenges of reporting
sustainabllity informartion

4 A
Diverse nature of information users
\_ J
( . 3 3 . \
It affects very diverse areas: bribery, environmental aspects, social
Impact with requirement of collaborative set ups within the business.
J
4 A
Resource intensive — cross functional
\_ J
4 A
Multiplicity of frameworks, standards, metrics reported
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Reporting sustainabllity
performance —= Why

Pressure from stakeholders: Shareholders,
creditors, employees, customers, regulators

Peer pressure

Transparency on indicators that are financially
relevant

[Commercicl relationships

[Finonciol rationale




E Material impacts

Usefulness — enterprise value or other stakeholders

% Cost effective
L .




An evolutionary perspective

Governance/
Risk /
Business
Ethics

INCREASING REGULATION >

inancial
Reporting




How companies report
sustainabllity — voluntary initiatives

Assurange

Overall
certifications
Specific
certifications
Integrated frameworks —
maybe required (IFRS/ISSB)

Self — certification - Overall
Fraomeworks — GRI, SASB
Self-certification - Specific frameworks —
Legacy TCFD
Self-certification with no defined framework
(+SDGs)




Self-certification with SDGs

» Businesses and organizations integrate the
Sustainability Development Goals on their
reporting.

» Well understood and developed
» Challenging given that it is sector-agnostic

certificati
/ Specific certifications \
Integrated frameworks —
maybe required (IFRS/ISSB)
Self — certification - Overall Framewaorks
— GRI, SASB
Self-certification - Specific frameworks — Legacy
TCFD
/ Self-certification with no defined framework (+SDGs) \

8 DECENT WORK AND 9
ECONOMIC GROWTH
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Selt-Certification with SDGs — the proc
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Overall
certifications

/ Specific certifications \
Integrated frameworks —
maybe required (IFRS/ISSB)

Self — certification - Overall Frameworks
— GRI, SASB

Self-certification - Specific frameworks — Legacy
TCFD

IG PEACE, JUSTICE
AND STRONG
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-
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Jpport resources to integrate

S
SDGs on reporting

50@:;% United Nations About | News | Signin | ContactUs | Select Language - Q
&’y Global Compact
WHO WE ARE THE SDGS PARTICIPATION TAKE ACTION ENGAGE LOCALLY EXPLORE OUR LIBRARY

-
17 Goals to Transform Our Wt;:'lg

The SDGs provide an historic opportunity to unite all global stakeholders g
to end extreme poverty, fight inequality and injustice, and protect our

planet.

European :
Sia Q Login
Commission -

Overall
certifications

/ Specific certifications \
Integrated frameworks — P°"cy
maybe required (IFRS/ISSB) mapping
Self — certification - Overall Frameworks
— GRI, SASB

[ sremese somgggements oz N\ Welcome to the KnowSDGE PR

/ Self-certification with no defined framework (+SDGs) \

‘ Models for Consumer Footprint

SDG : | i
Interlinkages v | EnablingSDGs o~ Calculator

Mapper




Overall
certifications

Specific certifications

Integrated frameworks—
maybe required (IFRS/ISSB)

Practical importance

Self - certification - Overall Frameworks
— GRI, SASB

Self-certification - Specific frameworks - Legacy
TCFD

Self-certification with no defined framework (+SDGs)

» It sets a common language that corporates start understanding

» Itis common practice to report on SDGs

{Zs) SUSTAINABLE &

= DEVELOPMENT ALS
Since 2015, when the UN Sustainable Development Goals
were adopted by all United Nations Member S

Inditex's contribution 10 the SDGs.
< one:

)
SUSTAINABLE
DEVELOPMIENT

GCALS ﬁ g

GRI Center for Resi
The Gensler C

Transparent Reporting

Product Sustainability Standards

[ 2022 Gensler Diversity, Equity & Inclusion Report
TR
GRI Center for Research on Equity and the Built Environment

Global Race and Diversity Committee

= £
iriverhy sducion in pae
S Targm Dnab

Anti-Slavery and Human Trafficking Policy
5 Strategies to Fight Racism
ESG Report

Gensler Research Institute

Firm Governance & Guiding Principles
Education Initiatives

Corporate Philanthropy

Advocacy for well-being for all at all ages and abilities

Urban planning strategies for healthy cities

el wa pioriss urring simuating ie o
= I wnon saual cemomurrtes.

Designing for future mability

Gensler ESG Report 2023

Inditex ESG report 2022



Standards
Board

CDSB, TCFD - Legacy S

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

TCFD

e Mainly focussed on disclosures on natural capital (recently
extended to social capital)

* Principles based
e Aim at financially relevant disclosure

Overall
certifications

e Climate change disclosure that can be included in regulatory \
i n fo rm G Ti O n Integr:ferjifcr::;oert/orks -

* Principles regarding the governance, integrafion and reporting e s AN
of financially material information TR\

Self-certification - Specific frameworks —
Legacy TCFD/CDSB

Self-certification with no defined framework \
(+SDGs)




GRIl and SASB

Empewering
Sustainable
Decisions

» GRI

» Standard setting with metrics related to impacts on the economy, environment
and society by companies

» Principles and topic specific disclosures are made

» Widely used to report to a variety of stakeholders
» SASB

» Standard setting with disclosure topics and metrics that are decided to be
industry specific

Financially relevant and hence mainly addressed to investors/sharehol

ecific certifications
Integrated frameworks— maybe
required (IFRS/ISSB)
Self - certification - Overall Frameworks
— GRI, SASB
Self-certification - Specific frameworks - Legacy
TCFD
/ Self-certification with no defined framework (+SDGs) \




GRI Structure

GRI Standards

Universal Standards Sector Standards Topic Standards

Empowering

Sustainabl )
E::n:i-l:i::-1n:.¢ Requirements and
principles for using the

GRI Standards

Disclosures about the
reporting organization

Disclosures and
guidance about the
organization's material
topics

Overall
cerfifications

Specific certifications

Apply all three Universal Use the Sector Standards that Select Topic Standards to report
/ . \ Standards to your reporting apply to your sectors specific information on your

required (IFRS/ISSB)

Self - certification - Overall Frameworks
— GRI, SASB

/ seftcertcation- Specifc frameworks—Legacy \ Source: a-short-introduction-to-the-gri-standards.pdf (globalreporting.org)

/ Self-certification with no defined framework (+SDGs) \

material topics



https://www.globalreporting.org/media/wtaf14tw/a-short-introduction-to-the-gri-standards.pdf

Example — GRI Content Index

7.2.2. Balance of material topics

GRI 2-4;3-2; 3-3

Material topic

GRI standards

Content

1. Ethical behaviour
and governance

GRI 3: Material topics 2021
GRI 205: Anti-corruption 2018

GRI 206: Anti-competitive behaviour 2016
GRI 405: Diversity and Equal Opportunity 206

GRI 415: Public Policy 2018

3-3

205-110 205-3
206-1

4051

4151

2. Risk management and
control systemns

GRI 3: Material topics 2021
GRI 418: Customer privacy 2016

3-3
418-1

3. Stakeholder engagement

GRI 3: Material topics 2021

4 Responsible
communication

GRI 3: Material topics 2021
GRI 417: Marketing and labelling 2016

3-3
417-110 417-3

5. Value chain transparency
and traceability

GRI 3: Material topics 2021

8. Responsible purchasing
practices

GRI 3: Material topics 2021

Source: Inditex Non-Financial Report

7.2.5. GRI Content Index

Statement of use
GRI1 used
Applicable GRI Sector Standards

GRI
Standard Disclosure

General Disclosures
GRI 2: General Disclosures 2021

Overall
certifications
Specific certifications
Integrated frameworks — maybe
required (IFRS/ISSB)
Self — certification - Overall Frameworks
— GRI, SASB
Self-certification - Specific frameworks - Legacy
TCFD
Self-certification with no defined framework (+SDGs)

|INDITEX has reported in accordance with the GRI Standards for the period 01/02/2022 to 31/01/2023
GRI1: Foundation 2021
Mot applicable

Global
External Compact
Page number(s) and/or direct answer Omissions Assurance  principle

The Organization and its reporting practices

2-1 Organizational details

123,195
Industria de Disefio Textil, SA.

Far further information about the nature and legal
form of the Company, refer to the 2022 Annual
Corporate Governance Report available at the
corporate web page of Inditex, Compliance section,
Good Corporate Governance heading.

As for the location of the Company's headguarters, it
iz s follows:

Avenida de la Diputacion s/n

Edificio Inditex, Arteixo, A Corufia, Spain.

Informiation about the location of the operations is
available at the Appendix | of the Annual Accounts:
“Composition of the Inditex Group™ available at the
corporate web page of Inditex, Investors section,
Financial Information heading.




SASB Structure

» Sector based

» Relevant metrics based

. Business Leadershi
. Social Human P
Environment Capital Capital Model and &
Innovation Governance
Extractive
Food & Resource .
Consumer Goods : Mineral
Beverages Transformation PrOCESSOrs
Healthcare Services Financials Infrastructure
y y S \\ S
Self — cemflcat_l?R-I’(g\;esgollFrameworks -I-e C h n O | O g y & S O U rc es & .
/ Self-certification - SpeT(:CWf;chromeworks— Legacy \ C ommun | Cdqa ‘I‘|O ns a | *I'ern a -I-lve TrO ns porTOTI on
energy

/ Self-certification with no defined framework (+SDGs) \




Specifically, 85% of the suppliers and 58% of the factories active in the

year 2022 were audited either through & pre-assessment or social audit

during this same period.

To contextualise this data, it is necessary to take into account that the

periodicity of the social audits varies depending on the ranking

10 a labor code of canduct, (3) CG-AA-430b1 obtaineq in the previous audit \!‘I this senze, Ih_e imer_val betweaen audi?s
of suppliers or manufacturers with A or B rankings will be longer than in

percentage of total audits those with & C or D ranking. In fiscal year 2022, 96% of suppliers were

conducted by a third-party auditor ranked A o B
" . In 2022, 2075 pre-assessment audits were carried out (38% carried out
Labor Conditions in by external auditors), and 5,955 social audits (95% carried out by
the Supply Chain external auditors). Regardless of whether the audits are performed by

internal or external auditors, the methodology used is Inditex's own
audit methodology.

Percentage of (1) tier 1 supplier
facilities and (2) supplier facilities
beyond tier 1that have been audited

Priority non-conformance rate and
associated corrective action rate for
suppliers’ labor code of conduct
audits

Apparel, Accessories & Footwear : e ——

and (2) environmenital, health, and CG-AA-4300.3
safety risks in the supply chain

CG-AA-430b2

) . ) . ) . ) . (1) List of priority raw materials; for
The Apparel, Accessories & Footwear industry includes entities involved in the design, manufacturing, sach priority raw material: (2)
environmental and/or social

wholesaling and retailing of various products, including adult and children’s clothing, handbags, factor(s) most likely to threaten
sourcing, [3) discussion on business

jewellery, watches and footwear. Products are... More risks and/or opportunities CG-AA-440a3
associated with

environmental and/or social factors,

and (4) management strategy for
Raw Materials addressing business risks and
Sourcing opportunities

(1) Amount of priority raw materials
purchased, by material, and (2]

Re I eva nt Iss u es (3 Of 26) Z;::Er’\ug:ig;ty raw material that is CG-AA-440a4 Pages 187-189, 215-218

centified 10 a third-party -
environmental and/or social

Environment Social Capital Human Capital Business Model and Leadership and Governance So Urce: ’nditex T Sfafem enf Of
rovaten non-financial information

GHG Emissions

Air Quality

Business Model R
Supply Chain Management

ec 2 A A bilitg
55 & ﬂﬁo“"db‘“"" R B ) . Integrated frameworks—maybe
Materials Sourcing & Vianageme required (IFRS/ISSB)

Product Quality & Safety & Efficienc
4 @ - amic ek Ma e Self - certification - Overall Frameworks
Sttt : - GRI, SASB
. ) Self-certification - Specific frameworks - Legacy
TCFD

Self-ce ned framework (+SDGs)

Source: SASB




Integrated Reporting

» Businesses are the result of a combination of capitals: financial, manufactured,
intellectual, human, social and relationship and natural.

» Inthe same way, businesses yield outputs on the same dimensions

» These impacts are reported and they can add or detract value from businesses
over the short, medium or long ferm

INTEGRATED
REPORTING <| R>




s there light at the end of the
funnel?

» |In November 2021 there was a

declaration to form ISSB ;
(Infernational Sustainability IFRS
Standards Board) and combine Follasoh
the efforts of CDSB (CDP), TCFD,

SASB and IIRC

» This should set the path to more
consistent sustainability disclosures
in parallel to the evolution to IFRS
(accounting ) standards

» The idea is that sustainability
reporting should follow the same
rigor than financial reporting and
that both complement each other




Recent

Developments

» Consolidation of frameworks by purpose

~\

Former Frameworks

CDSB
SASB
TCFD
IN

J
' Consolidation on’ro\

IFRS/ISSB

-So farS1/S2
Standards

~

Main Purpose

w

Financially
relevant
disclosure

Investors
Shareholders

~N




Certifications — ISO 14001

GODDHEALTH quaiTy DECENT WORK AND PD\M JUSTICE PARTHERSHIPS
E AND SAMITATION

1 WO 9 10 REDUCED LFE
POVERTY AND WELL-BEING ECONOMIC GROWTH mm INEQUALITIES ACTION IND STRONG FOR THE GOALS
NSTITI.ITIEINS

Mf*’i"—’”\/\' hg| aof = », @

ISO - Sustainable Development Goals
Overall

certifications

Specific certifications

Intfegrated frameworks —

maybe required (IFRS/ISSB)

Self - certification - Overall

Frameworks — GRI, SASB

Self-certification - Specific frameworks—
Legacy TCFD
/ Self-certification with no defined framework (+SDGs) \



https://www.iso.org/sdgs.html

B-Corp Certification

Certified

» Set up by the B Lab non for profit organization

» Completion of a B Impact assessment on areas
such as governance, workers, community,
environment and customers

» Aftainment of 80 points
I

» Legal change fo the Arficles of Association is _
Corporation

required




Auditors

Assurance implies that an indepe arh Id provide a
' | spared to truly

b

certification ’rhg‘ Is
reflect the sustair

-
YT

> Reoso.ngb‘_l'»-
» Limited

Overall
certifications
Specific certfifications
Integrated frameworks—
maybe required (IFRS/ISSB)

Self — certification - Overall
Frameworks — GRI, SASB
Self-certification - Specific frameworks —

Legacy TCFD
/ Self-certification with no defined framework (+SDGs) \




What reporting to choose

Target
audience GRI

stakeholders
Large ‘ Assurance
Target

audience | SASB/IFRS
Are you a.. investors

B-Corp

Small/medium Specific sector certifications ‘ Certification

Reporting on SDGs is well established as a common language across all corporates




Completing the reporting ecosystem l

AGGREGATORS RATING

SUSTAINABILITY : COMPANIES

REPORTS OR
SIMILAR

ANALYTICS

COMPANIES

INDEX
COMPANIES

IOMESH SUSTAINALYTICS
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It acts as a de-facto disclosure framework

Mainly environmental disclosure by companies, cities and public
authorities

Environmental focus (water, energy , forestry)
Companies answer guestionnaires

Very often at the request of investors
Companies are ranked between A and F k

DRIVING SUSTAINABLE ECONOMIE




__ ISSB — Release of ST and S2
”:RS standards (to be adopted by a
number of countries) - Global

The regulation is already here l

EU — Additional sustainability
disclosures

TIH“\\\\\K
e

FCA — UK, Sustainability Reporting
Disclosures

SEC - Proposal on climate
disclosure - US




Sustainabillity Regulation

r

(] L] ] \
¥ ¥ Greatest legislative development - complexity
an *eComprehensive disclosure from 2024 (reporting in 2025)
y *Due diligence on the supply chain - business partners
X ¥ a * Greenwashing and financial sector specific legislation )
(] (] (] \
Strong legislative drive
*Transition Plan Taskforce — To be implemented in 2025 for reporting in 2026
*Due diligence regulations
*Emphasis on financial sector - Sustainability Disclosure Requirements (SDR) )
N

Backslash to SEC proposals

* California - Disclosure on GHG, climate related financial risks, voluntary carbon

market disclosures (combat ‘greenwashing’) - SB-253, SB-261, AB-1305
*SEC - Climate disclosures as part of the Annual Report (legal implications)

Biodiversity emphasis
Due diligence regulations - value chain (social, environmental)

J

INCREASED LITIGATION RISK



EU Legislation — others 1o follow®e

\ O |
\

CSDR (Corporate Sustainability
Reporting Directive)

EU TAXONOMY
Activities aligned with a net zero

by 2050 v" Timing - Starting

reporting in 2025
v SFRD - Sustainable Finance v' Assurance limited -

ESRS (European
Sustainability Reporting
Standards)

Disclosure Regulation Reasonable from
v' ESG Rating providers 2028

regulation v' Could affect non-EU
v EU Green Bond Standards companies

v’ Comparability with
Financial Sector ISSB, GRI
v' Double Materiality

Other regulations

CSDDD - Due diligence on value chain (social, human rights) - 2027
EU Deforestation regulation - specific supply chains — 2024
Greenwashing Regulation - 2026



UK — Not very far behind

TPT Transition Plan  Transition to Net Zero
Taskforce
Plans - sector

approach (From
2026)

« Sustainability
Disclosure
THORITY

Requirements (from
Sustainability Sustainability May 2024)
Impact™ Mixed Goals™ Label systems in
investment products
Sustalnablllty Sustalnablllty
Focusm Improvers“-’I




Global developments

\

m Taskforce on Nature-related|
E Financial Disclosures

GREENWASHING REGULATIONS
LEGAL AND DISCLOSURE LIABILITY




vV vV Vv Vv

Useful resources

(2024) SASB. Available at: https://sasb.org/ (Accessed: 07 February 2024).
(No date) Inditex.com. Available at: https://www.inditex.com/itxcomweb/en/sustainability (Accessed: 07 February 2024).
The 17 goals | sustainable development (no date) United Nations. Available at: hitps://sdgs.un.org/goals (Accessed: 07 February 2024).

CEQO Climate Leadership & Sustainability Study (no date) Accenture. Available at: https://www.accenture.com/us-
en/insights/sustainability/ungc (Accessed: 07 February 2024).

EU taxonomy for Sustainable Activities (no date) Finance. Available at: hitps://finance.ec.europa.eu/sustainable-finance/tools-and-
standards/eu-taxonomy-sustainable-activities_en (Accessed: 06 February 2024).

The global leader for impact reporting (no date) GRI - Home. Available at: https://www.globalreporting.org/ (Accessed: 07 February 2024).

How your company can advance each of the sdgs: UN global compact (no date) How Your Company Can Advance Each of the SDGs | UN
Global Compact. Available at: https://unglobalcompact.org/sdgs/17-global-goals (Accessed: 07 February 2024).

PS23/16: Sustainability Disclosure Requirements (SDR) and investment labels (2023) FCA. Available at:
https://www.fca.org.uk/publications/policy-statements/ps23-16-sustainability-disclosure-requirements-investment-labels (Accessed: 07 February
2024).

The taskforce on nature-related financial disclosures (2024) Taskforce on Nafure-related Financial Disclosures. Available at: https://tnfd.global/
(Accessed: 07 February 2024).

Transition plan taskforce: Setting a gold standard (2024a) Transition Taskforce. Available at: hitps://transitiontaskforce.net/ (Accessed: 07
February 2024).

Transition plan taskforce: Setting a gold standard (2024b) Transition Taskforce. Available at: https://transitiontaskforce.net/ (Accessed: 06
February 2024).

Welcome to the KnowSDGs platform (no date) KnowSDGs. Available at: https://knowsdgs.jrc.ec.europa.eu/ (Accessed: 07 February 2024).
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