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Tina Atat - "For me, volunteering in Mary’s Living and Giving 
Shop was a life-changing experience. It was my 
first volunteering job in a charity shop and it made me realize 
that I need to change the direction of my life and work to be 
a voice for children. Everyone was very friendly and I soon 
felt like a proper member of the group. I have learned new 
skills, improved my CV, and met new people. I am so lucky 
that I had the opportunity to take part in this project. There is 
no doubt in my mind that volunteer work is extremely benefi-
cial, and I will definitely volunteer there again." 

Nayan Gurung and Tina Atat - working in a charity bou-
tique for Mary’s Living and Giving, Richmond  

The University’s new General Education programme allows 
first year students the opportunity to connect with their 
wider community through the Transitions I and II classes.  
Transitions allows students to get involved in service learn-
ing in London and to reflect critically on the effects both on 
themselves and on others. The range of opportunities avail-
able to students are endless and we have asked some of the 
current first years to tell us more about their experiences... 

First Year Volunteering Experiences as part of the new General Education Programme 

Nayan Gurung - “I volunteer at Mary's Living and Giving shop in Richmond; it is a charity bou-
tique shop which sells high-end clothing and accessories, new and old. The  majority of the work 
we do is retail-based, but we also research brands and manage social media platforms. I have 
also had the opportunity to help out at charity events, fashion shows and charity balls. 100% of 
the profits go to the charity Save the Children.  

I have learnt a lot from volunteering at Mary’s Living and Giving. As well as basic practical skills, 
such as till work and steaming clothes, the experience has helped me take greater initiative, 
take on more responsibilities and leadership roles. Another huge benefit has been that I have 
had the opportunity to make wider connections through both my colleagues and the custom-
ers.” Nayan Gurung   

 

Alexia Celio - Museum steward at Fulham Palace  

As a museum steward, I have learnt all the main features of 

the Palace and its current restoration project, as well as a brief 

history of the Palace and the Bishops of London who lived 

there for the last few centuries. As a volunteer at Fulham Pal-

ace, we received many visitors who had numerous enquiries 

about the Palace’s history. Although I was able to answer 

many of the questions, I am still not aware of all that there is 

to know as it will take time and hard work. I am very happy 

and pleased with 

the staff that 

works at Fulham 

Palace: they are 

extremely helpful 

and nice to all of 

us volunteers.  
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Natalya von Gaisberg - Royal Academy of Arts 

Since January 2016, I have been a Friends Experience Volunteer 
at the Royal Academy of Arts, one of the UK’s leading art insti-
tutions.  

I work at the Friends Information Desk as part of a small team 
to provide a friendly welcome and general information about 
the exhibitions. The volunteers at the Royal Academy are am-
bassadors for the institution by giving directions and demon-
strating knowledge of the Guided Tours and Gallery Talks.  

Volunteering at the Royal Academy of Arts enables me to pur-
sue my passions,  as well as to simultaneously be flexible and 
creative regarding how to manage difficult situations and to 
work in a 
team. It is a 
unique, ven-
erable and 
exciting 
place in the 
heart of Lon-
don and as 
an art lover, 
I feel hon-
oured to be 
part of the 
RA.  

First Year Volunteering Experiences as part of the new General Education Programme 

Srna Petrovic and Julia Pabst - St Elizabeths Homeless 
lunch 

Srna Petrovic - “Volunteering at the homeless lunches at the 
local St. Elizabeth's Church, was a beyond positive experience. 
Trying to connect and talk with the homeless people was the 
hardest part of the volunteering experience since not all of 
them wanted to interact 
with volunteers. Howev-
er, once you get their 
attention it was lovely 
talking to them and 
hearing their stories. 
Moreover, by the end of 
volunteering, quite a lot 
of them were thankful 
for the attention that 
they got from             
volunteers.”  
 

Michael Chen - Carmelite Priory Church in Kensington, 
helping at a soup kitchen for the homeless 

“People who have failed, seek for another chance. As a stu-
dent majoring in business management, when I have my own 
company, I will give chances to those who would do anything 
in order to get back on their feet. 

From my experience, 
people tend to think 
that Asians are cold 
people who do not 
like to volunteer or 
help other people. 
Hopefully, I proved 
that they are wrong, 
and that they will 
start to get rid of this 
stereotype.”  

 

 

 

"I started my volunteering at St. George's Hospital almost a 
month ago and I belong in a team of 300 volunteers across 
the Trust. I volunteer as a befriender and my main role is to 
keep patients, who have no visitors, company. I can confirm, 
from personal experience, how lonely hospitals can be. There-
fore, I am very thankful I 
got the chance through 
Transitions to give some-
thing back to the local 
community and most im-
portantly make some 
people feel that they are 
not alone."  

 

 

Georgios Argyros - Befriender at St George’s hospital 
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