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An Update From The Internship Office... 

It’s hard to believe that the Spring semester has already come to an end. The Intern-

ship Office has been busily preparing for the Summer semester, finding placements 

for both Richmond Undergraduate and AIFS students, as well as assisting the MA/

MBA students with finding their internships. Additionally, in her new role as Head of 

Careers, Julie has been helping students to secure non-credit internships and paid 

positions.  She has also been involved in launching the University’s new Careers Por-

tal - a fantastic tool aimed at helping all students to launch their own successful job 

search campaign. This issue focuses on a number of great student experiences, both 

on the formal Internship Programme and on non-credit internships. Enjoy! 
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Student Spotlight: Study Abroad Intern Annie Blake-Burke 
talks to the Internship Office about her placement this Spring 

Where do you go to school back in the US and why did you 
choose to come to London? 
I go to Gonzaga University in Spokane, Washington, but I grew 
up in California. I came to London because my parents are Irish 
immigrants and we have a lot of family over here and in Ire-
land, so I thought it would be nice to experience this part of the 
world. London was also the perfect choice for me because I 
have always wanted to live in a big city and of course it also has 
an incredibly strong PR industry. In fact, I mostly decided on 
London because of the specific opportunity the London pro-
gram gave me to intern at a Public Relations agency. 
 
What is your major and where did you intern? 
I am a Public Relations major and I did my internship at Bac-
chus PR. 
 
What were your responsibilities during the internship? 
Throughout my internship my responsibilities were mostly fo-
cused around maintaining and earning coverage for clients in 
the form of monitoring media outlets, writing press releases, 
liaising between clients and media, and documenting coverage. 
I also did some event planning, compiled reports, created data-
bases, and worked on outreach to journalists. 
 
What new knowledge and skills did you gain or develop? 
Almost all of these tasks, aside from writing press releases, 
were new to me so I learned quite a bit as I went along. The 
most important knowledge I gained was just the insight into 
how the complete process of PR works and how crucial media 
relations are to any business. 

Has the internship influenced your future career choices? 
This internship has absolutely influenced my career choice 
because I have now decided to go into agency work rather 
than corporate PR which means that I will have the ability to 
work on multiple accounts at once. Bacchus also fuelled my 
passion for food, so I will probably end up working in the Food 
& Drinks sector of PR. 
 
What did you enjoy most about your internship? 
My favorite part about my internship was the people that I 
got to meet and become friends with. I also gained some real-
ly great insight into the 
true British culture along 
with the PR environment 
because I was working in 
an office every day and 
really experiencing the 
typical day to day life most 
people here live. I feel so 
lucky to have been able to 
build up my resume while 
also living in such an ex-
citing city and meeting 
people who I will stay in 
touch with for the rest of 
my life.  
 
** Annie was actually promoted to Account Assistant  during 

her internship and her internship was also extended by one 

month. Congratulations, Annie! 

http://www.richmond.ac.uk/
mailto:deborah.bird@richmond.ac.uk
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http://www.twitter.com/internrichmond
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Gapuma is a global trading company dealing with supply 
chain management and offering a variety of services. 
 
Gapuma was first founded over 50 years ago by three 
friends. The company went into hibernation after the 
friends retired, but in the late 90s, Jack Bardakijan, the 
son of one of the founding members of Gapuma, asked 
to incorporate Gapuma when he started his first busi-
ness. 
 
Over the years, Gapuma has become known for sourcing 
and delivering specialty chemicals, pharmaceuticals as 
well as a wide range of other commodities.  
 
The company is divided into different departments: Op-
erations, Trading Sector (chemicals and procurement), 
Marketing & Communications, and Accounting & Fi-
nance. Interns get the chance to work in several depart-
ments during their internship, which provides them with 
the exciting opportunity to learn about different  parts of 
a successful business. 
 
Kristijan Kristic, the student who carried out his intern-
ship at Gapuma, was placed in the Operations, Trading 
and Marketing departments during his time at Gapuma. 
You can read more about his internship experience on 
the right. 

Company Focus: Gapuma 

What is your major and where did you intern? 
 
I am completing a double major in International Business and 
Marketing. Last summer I interned at a company called Naked 
Retreats in Shanghai, China. This year I interned in London at 
Gapuma Group.  
 
What were your responsibilities during the internship? 
 
Gapuma is a trading company and as such I learned about all 
aspects of its business from the back office logistics, documen-
tation to sales, marketing, communications, public relations 
and accounting.  
 
What new knowledge and skills did you gain or develop? 
 
At Gapuma, I under-
took a variety of tasks 
in the Operations de-
partment such as data 
entry and writing up 
letters of credit. I also 
assisted with research, 
groundwork, creative 
processes as well as 
producing high level 
industry PowerPoint 
presentations.  
 
Has the internship in-
fluenced your future 
career choices? 
 
Overall, taking into ac-
count all the depart-
ments that I worked in 
during my internship, 
marketing really seems 
the best choice for me. I discovered what interests me and 
what I am good at. I also realised I would like to work in a 
large, multinational company because they are more likely to 
offer a much bigger working environment; Gapuma is a medi-
um-sized company and I feel that there would be more oppor-
tunities for professional development in a larger company. 
What I liked about Gapuma is that employees need to travel 
frequently in order to meet their clients and keep up a good 
relationship, and this is something that I would like to be part 
of my job in my future career. This internship has definitely 
helped me in understanding what to look for in my future ca-
reer.  
 

Student Spotlight:  International Business & Marketing stu-
dent Kristijan Kristic talks about his internship in Spring 2015 

Internship Office Successes... 

 Annie Blake-Burke (Public Relations) was offered an 
extended internship at Bacchus PR 

 A band manager was so impressed with the poster 
Maribeth, a graphic design student at MAMA, de-
signed for one of their band’s club nights he commis-
sioned her to design another poster for a different loca-
tion  

 A record number of Richmond Undergraduate and 
Postgraduate students as well as AIFS students will be 
carrying out internships in Summer 2015 -  in 11 coun-
tries all over the world! 

http://www.richmond.ac.uk/
mailto:deborah.bird@richmond.ac.uk
http://www.twitter.com/internrichmond
http://www.facebook.com/InternshipOfficeRichmond
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Non-credit internships—Get involved and gain some work 
experience to add to your CV! 

A successful new partnership between the Internship Office 

and the Student Affairs team has helped more than 20 stu-

dents secure non-credit internship opportunities at a range of 

London-based organisations during this Spring semester alone.  

By sharing the contact details of companies that ordinarily pro-

vide placements for students on the formal Internship Pro-

gramme, the Internship Office is enabling increasing numbers 

of students to gain fantastic internship and employment op-

portunities and to build the type of well-rounded CV that em-

ployers look for—one that speaks not only of academic 

achievements, but one that also demonstrates motivation 

through involvement in work-related activity. 

Open to students from all year groups, part-time employment 

and internship opportunities have ranged from working at 

large and well-established companies and organisations, such 

as Virgin and The Conservatives; to supporting the operations 

of much smaller enterprises, such as Teddy & Lu and 

Nadeballa. 

Supporting all students to get involved in the workplace is 
something we feel strongly about, so for up-to-date news on 
careers and employability, join us on Facebook.  And don’t for-
get to take a look at the University’s new Careers Portal, 
launched in March by the Student Affairs team, at: https://
www.abintegro.com/signin/Richmond-University?ck=1 

With high-profile role models like Richard Branson 

and Bill Gates paving the way for aspiring entrepre-

neurs, the start-up community in London is really tak-

ing off right now.  Whether a tech start-up at Google 

Campus or a creative innovator seeking funding to 

launch a new idea, ‘entrepreneurship’ is now a big 

word in today’s world of work.  And how better to gain 

an insight into the fast-paced world of business than to 

do an internship with an small or medium-sized enter-

prise (SME)? 

In recognition of the learning opportunities to be 

gained from an internship in a small start-up, the In-

ternship Office has been actively developing partner-

ships with these small enterprises and has already 

added nine new SMEs to its portfolio of placement 

companies since the beginning of 2015.  

Be enterprising and join a Start-Up! 

Student Spotlight: MA Advertising and PR student Jena     

Rajanayagam talks about his volunteering experience at   

Virgin Start Up 

 
How did you learn about the opportunity to volunteer at Vir-
gin Start Up? 
 
I learnt about the opportunity from reviewing Julie's emails 
regarding paid and non-paid experiences. Although I was pre-
dominantly searching for internships for the summer, I also 
wanted to gain experience alongside my studies this semester. 
 
What was the recruitment process? 
 
I gave my CV and cover letter to Julie, who passed them on to 
the VSU contact. I received a phone call for a spontaneous 
phone interview a few weeks later. 
 
When did you start work and how long for? 
 
I started in mid-February and worked for 3 weeks from then 
onwards. 
 
How many days per week did you do? 
 
I worked two days a week which fit in well with my Master’s 
schedule. 
 
What type of work were you involved in? 
 
I started a new initiative for the company, ringing up clients/
entrepreneurs, talking to them about their businesses, experi-
ence working with VSU and generally taking all kinds of feed-
back information to fill out online surveys and record on a 
spreadsheet. 
 
What did you enjoy about the experience? 
 
I really enjoyed understanding the business and talking to en-
trepreneurs about their start-up ventures - very diverse and 
interesting! 
 
What (if anything) do you think you learned about business 
and/or about yourself? 
 
I think I gained new knowledge regarding the business world; 
understanding the experience of start-ups and what an office 
atmosphere is really like within a big company like Virgin. 

Read below about Jena and Emilija’s experiences in the world 

of the small enterprise….  

http://www.richmond.ac.uk/
mailto:deborah.bird@richmond.ac.uk
http://www.twitter.com/internrichmond
http://www.facebook.com/InternshipOfficeRichmond
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Get to know your Internship Coordinator: Ellen Schmitt 

introduces herself 

I am originally from Germany, a small town on the border to 
Luxembourg, but I have been living in London for over seven 
years now. 

 

I first came to London for an internship myself, and when I 
was offered a full-time, permanent position at the end of my 
internship, I jumped at the chance to stay in London. 

 

I have been working in the cultural exchange and internation-
al education sectors since I moved in London, and I am still 
thoroughly enjoying it. Before joining Richmond, I actually 
worked for Au Pair in America, which is one of the divisions of 
the American Institute for Foreign Studies (AIFS).  

 

I am very enthusiastic about the international education and 
cultural exchange industries, and as someone who relocated 
to a different country through 
an internship herself and 
therefore understands the 
difficulties and challenges that 
this can bring, I take great 
pride in helping other young 
people to make the most of 
their rewarding time abroad.  

 

It has been great meeting Rich-
mond’s students, staff, and 
faculty over the past three 
months since I joined, and I 
look forward to continue work-
ing with you all. 

Would you recommend this role/company to others? 
 
I would definitely recom-
mend this role to other 
students, and even non-
students. The team I 
worked with at VSU were 
all very nice and enthusi-
astic. 
   
    

Student Spotlight: Recent Richmond graduate Emilija 
Markovska 

How did you learn about the opportunity to volunteer at 
Teddy & Lu? 
 
I learned about the opportunity through the university web-
mail. It’s great that the Head of Careers sends out volunteer 
and internship possibilities that give everyone the same chance 
to get involved.   
 
What was the recruitment process? 
 
After initially sending my CV, I was invited for an interview by 
the founder of Teddy & Lu. I started work within a couple of 
days.  
 
When did you start work and how long for? 
 
I started at the end of February and I am still working there.  
 
How many days per week do you do? 
 
I work three days a week.  
 
What type of work are you involved in? 
 
I started with administrative duties (filing, answering custom-
ers via phone and email) and helping with orders and deliver-
ies. After three weeks, I started with sales calls.  
 
What have you enjoyed about the experience? 
 
I really enjoy working closely with the founder. It makes com-
munication very easy. What I also really like is that she asks me 
what aspects I want to focus on and gives me instructions and 
work accordingly. Knowing that I am interested in HR and re-
cruitment, she let me be a part of a few interviews with poten-
tial candidates for positions within the company.  
 

What (if anything) do you think you learned about business 
and/or about yourself? 
 
This experience has made me a better communicator in a 
work environment. Through the sales calls I improved my tele-
phone manner and learned ways to approach specific custom-
ers. Learning about the products and how the company works 
as a whole, has helped me generate more productive sales 
calls.  
 
Would you recommend this role/company to others? 
 
I would recommend this company to others because they will 
be able to learn about the business first hand. It is a good ex-
perience for students who are interested in sales.  

http://www.richmond.ac.uk/
mailto:deborah.bird@richmond.ac.uk
http://www.twitter.com/internrichmond
http://www.facebook.com/InternshipOfficeRichmond

