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KEY GOALS

1.  To maintain the University as a leading 
International University in London offering 
American ‘liberal arts’ degree programmes 
which enable students to become global 
citizens and to achieve graduate employability 
in the global labour market.

2. To ensure the long term financial sustainability 
of the University by increasing FTE student 
enrolment from all sources, including 
undergraduate and postgraduate degree 
students, study abroad, and increased retention 
to a total of 1,600 students by 2019 (versus the 
2015/16 figure of 1,450). To maintain a budget 
surplus while investing in academic staff and 
academic support to increase taught provision. 

3.

4.

To aim for a progression and projected
completion rate of at least 70% by 2019, an
NSS satisfaction rate of at least 85% and a
DLHE return of over 85% of students in
graduate level employment within one year of
graduation.

5.

To enhance the students’ learning experience
and to develop the learning environment
through the activities of the Centre for Learning
and Teaching and through strategic investment
in library technology and e-learning resources.
To promote graduate employability in the
curriculum and through co-curricular activities.

To raise the research profile of the University 
through revising the ‘Research and Professional 
Engagement Strategy’ and to develop and 
promote research to an international standard by 
2019.

6.   

7.

To improve quality assurance through 
comprehensive assessment, institutional research 
and quality enhancement in order to obtain UK 
Taught Degree Awarding Powers and Designated 
Status by 2018 and to remain accredited and be 
in good standing with the Middle States 
Commission on Higher Education.

To engage with alumni relations to increase their 
participation in and support for development 
activities, and to enhance fund raising for the 
University to support financial sustainability 
through sustained giving and funding of projects. 
Target to raise £1m annually by 2019.

8. To improve the physical environment of the
University through ongoing maintenance and
repair, refurbish existing buildings and to ensure
optimum space utilization to meet the changing
needs of students, faculty and staff.

9. To  build cooperative agreements with the local
communities and colleges in Richmond,
Kensington and other areas close to the
University campuses and to encourage students
to develop the values and skills of global
citizenship.

10. To establish strategic partnerships with
international universities, with key
partnerships in the USA, China, Turkey and
India to provide exchange programmes for our
students as well as offering progression
opportunities.
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The University has highlighted the following key 
areas as priorities. Each is developed as a separate 
strategic entity and integrated into  
a comprehensive plan through prioritisation and  
timeframe of implementation. Operational as well 
as strategic goals have been identified to assist in 
the development of a final Strategic Plan for 
publication.
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1. INTRODUCTION

INTRODUCTION

This revision and update of the Strategic Plan, 2012–
2017 provides Richmond, the American International 
University in London, with the opportunity to reflect on 
its achievements since 2012 and consider its strengths 
and weaknesses as it initiates its next Strategic Planning 
round.  The whole University community is engaged in 
the strategic planning process and we remain committed 
to our vision for the University ‘to be an international 
University offering high quality undergraduate and 
postgraduate education, research excellence and public 
engagement’. We take very seriously our commitment to 
improve the University’s learning and teaching, research, 
student experience, and to prepare students 
employability and public service on graduation.  In order 
to ensure that we achieve the goals set out from 2012 to 
2015 and then 2015 to 2017, we have improved our 
ability to ensure rigorous institutional assessment and 
embedded improved quality enhancement systems. 

THE CURRENT ENVIRONMENT

The national and international higher education 
landscape in which Richmond is situated is undergoing 
profound change and the University operates in a 
markedly different environment from 2012. Changes to 
UK higher education legislation, significant changes in 
the regulatory regime in the US, and the decision to 
exit the European Union all present important 
opportunities and challenges for the University. In 
addition, there is the demographic downturn in both 
the USA and the UK as well as increased competition 
for the recruitment of international students. The 
University is responding to the increasingly competitive 
higher education recruitment market for domestic and 
international students through developing a new 
marketing and recruitment strategy.

In this context the maintenance of high quality 
undergraduate and postgraduate international 
education at Richmond is essential.
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SHARED VALUES

Freedom of thought and expression 
We believe it is the purpose of the University 
to discuss, critique, debate and educate in an 
open and positive manner.

Inclusiveness 
We aspire to include all people and opinions in the 
life of the University.

Diversity 
We celebrate the diversity of all members of 
the University community.

Professionalism and integrity 
We aim to be effective, efficient and ethical in all 
aspects of our work.

Responsibility 
We accept that our actions have an impact on 
others  and we aim to make a positive difference to 
the world around us through equitable 
engagement.

2. VISION, MISSION & VALUES

 The vision, values and goals for Richmond are built on 
a consultative process with  internal and external 
stakeholders.

VISION 

To be an international university offering high 
quality undergraduate and postgraduate 
education, research excellence and public 
engagement.

MISSION

To deliver this vision, the Richmond Mission is to 
pursue the following commitments:

–  A commitment to internationalism, cosmopolitanism
and diversity in all endeavours of the University.

–  A commitment to excellence in teaching and learning
and the provision of a high quality student
experience for an international student body.

–  A commitment to high quality interdisciplinary research
and scholarship.

–  A commitment by faculty, staff and students to provide
service to the community and to the development
of globally active citizens.

–  A commitment to engage with local, national and
international business and to develop graduates
prepared for employability and leadership in the
global economy.
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OVERVIEW

The University operates in a complex regulatory 
environment and must meet a range of formal, 
legal and other requirements from external bodies.  
Some of these are actively sought by the University, 
others arise from legal requirements and from 
changes to US and UK law.  

3. ACCREDITATION & COMPLIANCE

STRATEGIC OBJECTIVES

1  Be awarded TDAP, university title and designated 
status by 2018, and to have concluded the 
relationship with the OU by 2020.

2 Remain in compliance with all MSCHE ‘Characteristics 
of Excellence’. 

3 Remain in compliance with the requirements and 
expectations of key external bodies including HEFCE, 
QAA, and UKVI.

4 Ensure that legal requirements are met in full, 
including data protection, equality, employment, 
consumer rights, and health and safety.

5 Monitor and assess all complaints and appeals and 
ensure on-going compliance with OIA best practice.

1 Award of TDAP and Designated Status

2 MSCHE accreditation without conditions or status 
comment

Successful completion of annual HER-AP and QAA 
five-year review (2018); UKVI reporting within 
official limits

Targets 4 Development of a comprehensive and clear data 
standards and data protection policy along with 
improved monitoring; no formal legal action against 
the university in relation to the Equalities Act, 
health and safety legislation and the Consumer 
Rights Act.  

5  Embed and strengthen existing complaints and 
appeals procedures based on  Key Performance 
Indicators data from 2015/2016 and 2016/2017.

3
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4. LEARNING, TEACHING & RESEARCH

OVERVIEW 

The University has completed the goal in the 2011 
strategic plan of developing institutional strategies for 
‘learning and teaching’ and for ‘research and 
professional engagement’. These were approved by the 
University Board and were implemented.  In the final 
stage of the current Strategic Plan they will be assessed 
and evaluated as part of the extended Strategic Plan.  
The remainder of the current strategic planning period 
will focus on being awarded TDAP and developing the 
academic offer across all campuses to ensure growth in 
student recruitment and retention, a sustainable surplus 
of income over expenditure, and a diversification in its 
sources income. 

STRATEGIC OBJECTIVES

The priorities during the remainder of the current 
strategic plan to 2019 are to:

be awarded Taught Degree Awarding Powers and 
Designated Status, by September 2018.

1

review the existing portfolio of degrees and to 
introduce a limited number of new postgraduate 
programmes, with a focus on programmes with 
either (i) high recruitment potential, or (ii) significant 
economies of scale with existing provision, and to 
produce a scoping document outlining the costs and 
benefits of developing undergraduate and 
postgraduate degrees in business law after 2017; and 
to consider the introduction of a three-year degree in 
some subject areas.

2

3 explore accreditation of the Richmond Business 
School by EQUSS and to develop an action plan for 
the achievement of AACSB for the next Strategic 
Plan.

4 review and revise processes for academic support, 
for student advising and pastoral care, and for 
financial support and guidance.

5 complete the full integration of the academic 
programmes and administrative support of the 
Florence and Rome campuses and the Richmond 
International Summer School (RISS). 

6 review the new core/general education liberal arts 
curriculum and where necessary introduce revisions 
which better serve the University mission and are 
more cost effective.
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Goals & Targets

1

Goals

Build on the initial success of the Centre for Learning 
and Teaching by providing increased opportunities 
for workshops and seminars to develop faculty.  
Promote and support greater involvement with the 
Higher Education Academy, including supporting 
fellowship applications.

2

Approval of a comprehensive university-wide 
‘Retention and Progression Strategy’ by 2018.

Review the current ‘Retention Strategy’ and 
incorporate it into a new ‘Student Retention and 
Progression Strategy’, in line with TEF metrics, in the 
next Strategic Plan.

5

At least 6 workshops/conference a year offered by 
the Centre for Learning and Teaching by 2019.

3

accreditation (see (c) above).
Create a new ‘Learning and Teaching Strategy’ and a 
new ‘Research and Professional Engagement 
Strategy’ to support and deliver with the next 
Strategic Plan (by 2019).

Review all programmes and academic areas to 
identify where professional accreditation may lead to 
significant improvement in student recruitment and/
or institutional profile. 

4 The University will continue to support faculty 
research through making funding and course relief 
available where possible, and will 

At least 4 workshops/conferences a year to be held 
from each Research Centre.

30% of full-time academic staff to be HEA fellows by 
2019.

i. utilise the Academic Workload Model to
identify faculty who may be considered for
course relief to support specific Research/PE
activities (on-going);
ii. support the existing Research Centres as a
means for promoting both individual research
and institutional profile.
iii. identify areas where improved research
performance is necessary for professional

Student retention is a 
central aspect of the 
University’s  Strategic 
Plan.

Targets

1

2

3

4 Identify a list of additional professional accrediting 
bodies and agree action plans created where an 
application has been approved.

5

6 Approval of a new ‘Learning and Teaching Strategy’ 
and a new ‘Research and Professional Engagement 
Strategy’ by University Board.
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5. MARKETING, RECRUITMENT
& A D M ISSIONS

OVERVIEW 

The University aims to increase enrolments from 
selected markets. It seeks to establish Richmond 
University as a university of choice with indicative UK 
and international competitors, while acknowledging 
that intense market competition, increased customer 
choice, and a changing regulatory environment all 
present challenges.  

Richmond’s student population has remained broadly 
unchanged at approximately 1400 FTE (HESA Numbers) 
including study abroad students. In a competitive higher 
education market, the University has achieved 
continued growth in the number of undergraduate 
students from the United Kingdom and the European 
Union; although international enrolments have declined 
since 2012, the decrease has been mitigated by an 
increase in the number of US visiting and transfer 
students since 2013.  New programmes and improved 
marketing, admissions and recruitment practices have 
seen taught postgraduate enrolments increase 
significantly in 2016.

A number of the University’s undergraduate 
programmes are accredited by the Chartered 
Management Institute (CMI), the Association of 
Chartered and Certified Accountants (ACCA) and the 
British Psychological Association (BPS). These 
professional body recognitions along with a select 
choice of popular degrees subjects, the blend of our 
curriculum, teaching methods, employability focus and 
student support, all deliver the best features of both the 
US and English higher education systems.  While 
maintaining current enrolment trends, growth 
continues to be viable for Richmond given its niche 
offering and its ability to adapt to change. Managing 
unprecedented political and regulatory change along 
with intensifying competition present greater 
challenges for smaller institutions like Richmond. 

1

STRATEGIC OBJECTIVES

To increase the number new enrolments of 
undergraduate and postgraduate students. 

To focus on a small number of key regional markets. 

Expand the University’s network of regional 
and international feeder schools and colleges.
To develop relationships with stakeholders such as 
reputable student recruitment agents and key 
influences such as secondary school student 
counsellors, careers officers, sponsors and 
international funding bodies, overseas education 
missions in order to reach suitably qualified study 
candidates. 
To develop new international and European 
academic progression partnerships through which 
articulated qualifications, shared mobility and 
shared income can be derived.
To work with the Schools and academic departments 
in the development and the promotion of new 
undergraduate and postgraduate provision. 

To ensure that Richmond’s unique proposition as 
the only US accredited institution based in the UK 
offering US and UK dual accredited study 
programmes is harnessed, and that the University’s 
existing and proposed academic portfolio offers a 
distinctive educational product and study student 
experience, that separates Richmond from other HE 
UK providers. 
Develop a new integrated EFL programme within 
existing summer school provision and staffing 
resources.
To build on the University’s access mission to the 4-
year degree programme offering the NQF3 
Freshman Year to support diverse prior academic 
achievement levels.
Ensure that student recruitment and admissions 
policies are aligned with the University’s objectives 
for improved student retention and completion. 
Further develop the University’s existing work on 
removing barriers to enrolment, by reviewing and 
accepting a greater variety of university entrance 
qualifications. 

2

3

п

5

6

7

8

9

10

11
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Introduce a streamed lined and efficient transfer 
evaluation process system.
To build greater awareness of the University 
through digital promotion, social media networking 
and conventional networking with the clear 
objective of communicating the University's 
mission and values to a wide range of stakeholders. 
Provide an efficient student centred recruitment 
and admission service within which optimum 
engagement is maintained throughout the 
applicant’s journey to enrolment and beyond. 

12 Targets

a) Minimum 1,600 FTE students per annum, 
including a minimum of 1,000 degree 
seeking.

b) Minimum 350 FTE degree seeking students per
annum drawn from each of i) North America,
ii) UK, iii) Europe, and iv) rest of the world.

c) Average BA entry level GPA 3.01 (US high
school) or 300 pts (UCAS tariff).

1,600
We aim to expand our annual 
student numbers to a 
minimum 1,600 full time 
equivalents 
(FTEs) across all sites and 
programmes.

13

14
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6. STUDENT AFFAIRS

OVERVIEW 

The focus of the strategic objectives of the Office 
of Student Affairs is to improve and enhance the 
student experience, which will aid in retaining 
students and in turn result in satisfied, highly 
employable graduates of the University.

STRATEGIC OBJECTIVES

To increase the uptake of careers-related activities 
across the University including student leadership 
opportunities and engagement with industry experts.
To improve support services for students, including 
those with personal, financial, and academic 
challenges.
To improve academic advising and support by 
working in partnership with academic staff.

1

To improve physical spaces for student social/ 
academic interaction.
To increase overall student satisfaction, as measured 
by NSS.

2

3

4

5
Targets

a) Increase the uptake of careers-related activities
across the University to reflect 80% participation
across the student population and achieve at least
85% employability rate in the DHLE survey by
2019.

b) Support the revised retention strategy to ensure
that key metrics are met.

c) Improve student satisfaction by 1% year on year
and achieve 85% satisfaction in the NSS by 2019.
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7. DEVELOPMENT & ALUMNI RELATIONS

OVERVIEW 

The Department of Development and Alumni Affairs 
has undergone considerable change in the last two 
years, which have limited the realisation of a number 
of the previous years’ objectives particularly related to 
fundraising. The department’s focus now is to rebuild 
relationships with alumni in order to create a culture 
and community of giving.

STRATEGIC OBJECTIVES

1 Identify important stakeholders and invite and 
encourage them to play a more active role at 
the University

2 Raise philanthropic income and volunteer 
commitment 

Work to create a culture of giving back 
through volunteering time, expertise and 
resources to improve the University

£1m
We aim to achieve a 
philanthropic income of 
£1m (accumulative)  by 
2018–19.

Targets

Development and alumni relations performance 
indicators and targets aim to measure the full spectrum 
of stakeholder engagement. In accordance with the 
University’s goals and Mission, specific targets have been 
set to:

a) Achieve annual philanthropic income of £1m by
2018–19.
Increase alumni donor participation to 3% of total
contactable alumni population by 2018–19.
Increase “stakeholder participation” in Richmond
activities (e.g. events, surveys) particularly among the
35–45 age group, and in alumni who have left five
years ago or less by 25% by 2018–19.

Improve quantity and quality of internal and external
volunteering opportunities

b) 

c) 

d)

3
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8. INFORMATION TECHNOLOGY

OVERVIEW 

The overall IT related goal of the strategic plan is to 
bring the infrastructure, technology and service up to 
modern day standards in order to meet the needs and 
expectations of students, faculty and staff. 

STRATEGIC OBJECTIVES

1

Provide efficient, effective and valued IT / AV 
service to all University community members 
including students, faculty, staff and visitors.

Provide a stable, secure and reliable IT 
infrastructure to the University. 

Bring forward developments on the Virtual Learning 
Environment (VLE) and ensure that the University keeps 
abreast with information technology specifications in order to 
improve the use of IT in learning and teaching at the University 
To work collaboratively with all stakeholders to support and 
develop central corporate business systems.

Explore the further improvement of management 
information through the procurement of a business 
objects tool to provide ensure an integrated approach to 
business system design is adopted and encouraged 
across the University.

Review the procurement of IT programmes and 
services, in particular the support of business 
stakeholders with a review of the market leading to the 
selection and implementation of a new student records 
system by 2020.

2

3

4

5

a)

Targets

Provide a stabilised and reliable platform on which all
IT systems are operated with minimum disruption.

To review and implement new data storage, backup
and recovery provision and capacity to meet the
growing storage requirements are met and ensure
disaster recovery / business continuity is in place.

Improve the ‘IT help’ experience and improve
satisfaction by 10% year on year with a target of
80% satisfaction in internal surveys by 2019.
Complete the rollout of the new wireless system to
University.

b)

c)

d)
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9. ESTATES

OVERVIEW 

The University requires significant investment in its 
infrastructure, estates and facilities.  The 
infrastructure and estates and facilities strategy 
approved in 2011 highlighted under investment in 
maintenance over a period of many years. This left the 
University with a substantial backlog of repair and 
refurbishment works for 15 of the 16 university 
buildings totalling 20,110 sq. m. (nine at Richmond 
and seven at Kensington). In 2013 two reports were 
prepared for the Board of Trustees which set the 
agreed strategic priorities in context and work began 
on establishing and delivering a coherent and realistic 
Estates and Facilities Strategy.

STRATEGIC OBJECTIVES

The six strategic priorities have been adjusted in light 
of the findings of the two reports presented to the 
Board of Trustees in February and May 2013 and 
following condition reports which were prepared for 
each building in 2014 as follows:

Develop a five-year rolling maintenance schedule 
of University buildings which incorporates a plan 
for prioritising the backlog of maintenance and 
refurbishment work.

1  Review space utilisation throughout the 
University to determine how space can be used 
more effectively to improve the teaching, living 
and recreational services provided to students, 
faculty and staff. 

Generate income from under-utilised space, 
particularly student accommodation and 
classrooms during the summer months, and aim 
for student accommodation to be full during the 
fall and spring semesters.

Develop and implement plans to improve the 
overall management of estates and facilities with 
a particular focus on contract and lease 
renegotiations, energy saving, robust 
procurement policies, and disability access. 
Ensure that there is sufficient teaching, student 
accommodation, office and recreational space to 
meet the University’s plans to increase student 
numbers from 1,200 to 1,600 by 2019.

Review and upgrade the quality of student 
accommodation, classrooms, offices and 
recreational space at both campuses.

2 

3 

4

5

6
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Targets

a)Work towards eliminating the backlog of repair and
maintenance work estimated in condition reports
prepared for each building in 2014 at £4.5m.

Achieve a minimum of 70% utilisation of classroom 
space at the Kensington and Richmond campuses.  
This will be achieved through a combination of higher 
student numbers, reconfiguration of classrooms to 
meet specific teaching needs, more flexible use of 
classrooms with modern teaching equipment, and 
effective use of the classroom software system.  Part 
of the £500k per annum identified in (a) above would 
be used towards achieving these improvements.

i. A target figure of not less than £500k per annum is
required to address the significant backlog in
compliance repairs and maintenance.
ii. This £500k does not take into account upgrading
or reconfiguration of any of the facilities, such as
student bedrooms, bathrooms, common areas,
classrooms, of facilities.
iii. A conservative estimate of £10m (plus
professional fees and VAT) is required for this work.
A further target of £500k per annum is required to
start upgrading the infrastructure.

Achieve a minimum of 99% lettings of student 
accommodation during term time and at least 70% 
out of term time.  An accommodation booking 
system is required as part of the work for a new 
student/management information system.

Upgrade quality of student accommodation and 
provide modern bathrooms and kitchens and 
increased recreational space for students.

b)

c)

d)

e) Reallocate and upgrade classrooms, office and
recreational space to accommodate projected
increases in student recruitment and associated
increases in academic and administrative staff.

f) Establish and implement energy saving measures. 
Retendering of the utilities, mechanical and electrical 
cleaning services, and security to achieve savings is 
being undertaken in 2016-2017.

g) Improve provision of access for people with
disabilities.  A disability feasibility study is required
prior to planning any work, estimated cost of a study
£10k plus VAT. An estimated minimum of £500k
would be required to provide access to Atlantic
House, the Main Building at Richmond, and to adapt
student accommodation for use by a person who is
wheelchair bound.  This needs to be prioritised and a
minimum of £100k per annum allocated for this
work.
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10. FINANCE

OVERVIEW 

The Finance Strategy underpins the Strategic Plan 
2014-2019 and is focused on assisting the University 
deliver key goals by delivering a sustainable business 
model and enabling successful performance 
management of the University in the short and long 
term future.

STRATEGIC OBJECTIVES

1

The Finance Strategy has six overarching aims and 
actions with clear responsibilities and monitoring 
timeframes.  These are:

Ensure the long term financial sustainability of the 
University.
Ensure funds are available to meet both existing and 
future operational requirements.

Undertake appropriate financial planning and risk 
management activities

Richmond’s income is almost  
entirely based on student 
fees,  for tuition and 
accommodation. 

2

3

4 Ensure appropriate financial control and provide 
information that encourages financial autonomy 
and accountability.

5 Ensure compliance with legal and statutory 
requirements including HEFCE and MSCHE.

6 Ensure appropriate procurement procedures and 
monitor value for money



www.richmond.ac.uk 18

30/06/16     30/06/17     30/06/18     30/06/19

a) Staff costs as % of total income 33.8%       33.4%           32.4%           32.1%

b) Operating surplus/(deficit) as % of total income -3.3%        0.0%              3.7%    5.0%

c) Surplus/(deficit) to be transferred to reserves
before dividends as % of total income -3.3%        0.0%              3.7%    5.0%

d) Dividends as % of total surplus 0.0%        0.0%              0.0%    0.0%

e) Liquidity (in days’ expenditure) -7          1                15      15

f) Current ratio  0.6         0.6                1.0     1.0

g) Borrowing as % of total income (including repayable
in one year) 0.0%        0.0%        0.0%      0.0%

h) Net total assets/(liabilities) as % of total income 10.2%       15.5%         20.9%      20.5%

i) Net cash flow from operating activities as % of

total income   3.7%       5.1%          6.5%      6.3%

Targets
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11.  DISSEMINATION, MONITORING & RE-
PLANNING

This revised strategic plan 2015–2019 will be 
approved at the University Board and the Board of 
Trustees.

It will be disseminated to Trustees, faculty, staff and 
students via the University portal and as an item for 
information at committees and forums. Companion 
integrated strategies and rolling three-year operating 
plans will elaborate on the revised Strategic Plan 
objectives and detail how they will be delivered. 
The revised Strategic Plan will be published to 
external audiences via the University website, and at 
specific events. Copies of the plan will be provided to 
our partners and key stakeholders including MSCHE, 
QAA, The Open University, the Department of 
Education (UK) and HEFCE.

The University will monitor delivery towards Strategic 
Plan objectives on an annual basis, using a balanced 
scorecard linked to the published measures of success. 
A joint planning forum of trustees and senior staff will 
meet each autumn to assess progress and, where 
necessary, adjust objectives and further revise the plan 
in the context of delivery to date and the changing 
external environment. Where appropriate, companion 
integrated strategies and operating plans will thus be 
adjusted accordingly.

The University will monitor 
delivery towards Strategic Plan 
objectives on an annual basis, 
using a balance scorecard linked 
to the published measures of 
success.
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FURTHER  
INFORMATION

CONTACT

For more information please contact: 

The President’s Office 
T +44 20 8332 8246 
E 
loykot@richmond.ac.uk 
W www.richmond.ac.uk
Richmond, The American  
International University in London  
Queens Road, Richmond-upon-
Thames TW10 6JP, England

Richmond is an equal opportunity university. It does not 
discriminate in admissions, employment or access to 
programmes. The policy of the University is that students, 
applicants or employment candidates are considered without 
regard to race, colour, religion, sex, sexual orientation, national 
or ethnic origin, or age. The University complies with the UK 
Disability Discrimination Act.

The original Richmond College, founded in 1843, was a  
constituent institution of the University of London until the 
founding of the present University which bears its name and 
occupies its campus, evolving to become Richmond, The 
American International University in London. Richmond’s degrees 
are accredited in the United States by the Middle States 
Commission  on Higher Education. In Britain, Richmond is 
accredited and  
its undergraduate and postgraduate degrees are validated by  
The Open University.

Richmond has been a voluntary subscriber to the QAA since  
August 2009. In May 2013 the QAA conducted an Institutional 
Review, and Richmond was found to have met expectations in  
all review judgements including: the academic standards of the 
awards the University offers, the quality and enhancement of 
student learning opportunities and the publication of 
information about those opportunities. The full review report 
can be consulted at: http://www.qaa.ac.uk/
InstitutionReports/Pages/Richmond- The-American-
International-University-in-London.aspx.
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