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An Update From The Internship Office... 

With summer already upon us and spring about to come to a close, we thought it time to bring 

you news of the successes and achievements of students who participated in our spring Intern-

ship Programme. In addition to sharing the highlights from this semester’s internships, in this 

issue, we will also be introducing you to some of the University’s newest offerings, all aimed at 

promoting employability and enabling you to develop workplace skills, enhance your CV and gain 

academic credits for your efforts. So, once you’ve found out what our interns have had to say 

about their internships this spring semester, don’t forget to read about our first year volunteering 

experiences as part of the new General Education Transitions programme before reading on to 

discover what our students on the University’s Service Learning and Active Citizenship programme  

got involved in during their weekly sessions volunteering in their local community.  

Keep in touch! 
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Student Spotlight: Richmond student Usha Hamal talks about 
her internship at Swiss Cottage School  

What is your major and where did you intern? 

I am a Psychology major who interned at Swiss Cottage School, 
Development & Research Centre during the spring semester.  

 

What were your responsibilities during the internship? 

My main responsibility was to assist the classroom teachers in 
delivering learning. However, my role was versatile as I got to 
work very closely with special needs children by supervising 
them on school trips or in the playground, assisting them 
through their assignments and cleaning up after them.   

 

Did your internship meet your expectations?  How?  

Going into the internship, I had expected to gain a deeper un-
derstanding of different disorders, particularly of the autistic 
spectrum disorder. However, my time at Swiss Cottage School 
surpassed my expectation as I was able to learn much more 
than I had expected. Learning about various disorders is im-
portant, but actually getting to know individuals with the disor-
der expands your knowledge so much further. Instead of the 
disorder being a fascinating piece of information and imperson-
al, it becomes a person. Moreover, all the things you learn in 
the classroom about a disorder become applicable. Without 
the practical experience, you are not to understand the disor-
der in the same way.  

Has the internship influenced your future career choices?  

The placement has certainly opened my eyes to more oppor-
tunities for the future. I could see myself contributing to the 
research aspect of disorders like autism or I could see myself 
becoming part of the teaching element of a special needs 
school. The internship has definitely shown me things I love.  

 

What did you enjoy the most about your internship?  

The best thing about my internship was to have had the op-
portunity to get to know the different special needs children. 
Although most of the students in the classroom I worked in at 
Swiss Cottage School had autism, each student was vastly 
different from the other. I absolutely loved discovering all the 
differences and similarities of individuals who were diagnosed 
with the same disorder.  

 

How would you describe your internship in 3 words?  

In summary, I would say my internship was eye-opening, edu-
cational and intimate.  

 

Swiss Cottage School, Development & Research Centre is 
special needs school located in North-West London. Founded 
in 1995, Swiss Cottage School offers an outstanding learning 
environment for children aged 2-19 years old with a wide vari-
ety of needs, ranging from learning difficulties and communi-
cation difficulties to those on the Autistic Spectrum Continu-
um.  
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What is your major and where did you intern?  
 
I study Communications at Richmond, with a specialisation in 
marketing and public relations. Luckily, I had a personal con-
tact at Jaeger and was able to secure a marketing and design 
internship at the Head Office in London.  
 
Why did you decide to do an internship?  
 
I decided to do an internship during the spring semester of my 
fourth year, thinking that some practical experience while still 
studying would provide an easy transition towards employ-
ment after graduation.  
 
What new skills did you gain or develop during your intern-
ship?  
 
I learned so much about the process of turning a sketch into 
clothing on store shelves: from the point of inspiration, to the 
fittings, the sizing, pattern cutting, relationships with suppliers 
and distributors, and target marketing.  I also learned about 
Photoshop and other computer programmes, getting into a 
routine, the way a company operates and office politics.  
 
How will these skills be useful to you in your future career?  
 
My internship at Jaeger was very useful for my future plans, 
which are to start a sustainable clothing brand.  At the very 
least, I have learned how Jaeger operates, and will take some 
of those practices with me, while also knowing which ones to 
leave behind. 
 
How would you describe your internship in 3 words?  
 
In three words, my internship could be described as routine, 
educational, and enjoyable.  

 
What advice would you give to any student considering doing an 
internship?  
 
I would definitely encourage other 
Richmond students to apply for an 
internship. Although my placement 
was fairly laid back, I felt as though 
I was a real adult, and I ended up 
learning even more than I ex-
pected.  
 

Student Spotlight: Richmond student Ruby Sinclair talks 

about her internship at fashion brand & retailer Jaeger  

Student Spotlight: Study Abroad student, Jenna Vinson, 

talks about her placement at Stonewall in Spring 2016 

Where do you study in the U.S. and why did you choose to 
come to London to do an internship?  
 
I study at Ohio State University. I decided to do one semester 
of traditional study abroad and one of the internship because I 
thought it would be an excellent career opportunity and a real-
ly interesting life experience. I've always felt drawn to London 
and very much wanted to live in a major global city. 
 
Did your internship meet your expectations?  If so, how?  
 
It exceeded my expectations! I anticipated developing my 
office skills and gaining more understanding as to whether I 
wanted to work in a non-profit organization and what that en-
tailed. I definitely gained that, but I also had a really excellent 
time and enjoyed myself a lot.  
 
Which 3 skills do you feel are most important in the work-
place?  
 
Adaptability, decision-making and focus.  
 
How will these skills be useful to you in your future career?  
 
The non-profit sector is a variable field. Adaptability to new 
requirements and situations helps both on a general work-
place level and on a much broader scale. In an organisation 
with limited funds and broad goals, the ability to make deci-
sions and narrow focus to key policies and choices will be criti-
cal.  
 
Has this experience changed you in any way?  
 
Yes! I feel much more confident both in my career goals and in 
my ability to succeed in them.  
 
 
** We received some exceptionally positive feedback from our 
contact at Stonewall who was Jenna’s supervisor throughout 
her internship. When sending back the assessment form that 
all our employers complete at the end of the intern’s place-
ment, he shared a particularly positive piece of feedback he 
received from one of Stonewall’s international partners for 
whom Jenna did some research on a project on ‘state spon-

sored homophobia’ to find any details of abuse, imprisonment 
or incitement to hate. Stonewall’s international partner was so 
pleased and impressed with the work that Jenna did that they 

will acknowledge her work by including her full name in the 
final document when the report is published later this year—

well done, Jenna! ** 
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Time & Leisure is a high-end lifestyle magazine that was found-
ed by Tony Kane in 1997.  Focusing on local events and young 
families in South-West London and Surrey, the magazine co-
vers a variety of topics from music to comedy, parenting tips 
to cooking and recipes, lifestyle to beauty and it has a loyal 
readership, reaching half a million readers every month.  
 
As an organisation, Time & Leisure is broken down into five 
teams: editorial, sales, accounting , administrative and design. 
Interns at Time & Leisure gain an invaluable insight into the 
publishing cycle of a magazine, learning first hand how various 
departments work together to produce one final product.   
 
From day one, interns are given the opportunity to come up 
with ideas for articles, to conduct interviews and to write their 
own articles which are then published on the website as well 
as in the magazine itself.  
 
Our latest intern at Time & Leisure, Maggie Auffarth, had a 
fantastic experience and she was given a variety of responsibil-
ities. Maggie’s experience demonstrates perfectly to why in-
terning at Time & Leisure is a great opportunity for students 
interested in learning more about journalism and the publish-
ing industry.  
 
Read more about Maggie’s internship experience below… 

always been fascinated by the literary history here. I also 
thought that international work experience would add an in-
teresting dimension to my CV and offer a unique opportunity 
for personal and professional growth. 
 
Where did you intern and what were your responsibilities?  
 
As an editorial intern at Time & Leisure Magazine in Wimble-
don I was responsible for writing articles, editing other peo-
ple's work, interviewing people for features in the magazine, 
researching local events, and helping out with anything else 
that might come up at the office.  
 
What skills did you use the most during your internship?  
 
I would say the skill I used most on a day-to-day basis was 
communication (both verbal and written), which is imperative 
when working on something as collaborative as a maga-
zine. Flexibility was also a skill that I had the opportunity to 
develop during my time at the magazine, because change is 
often an essential part of an issue's development. 
 
How will these skills be useful to you in your future career?  
 
The importance of written and verbal communication in pub-
lishing cannot be overstated, so obviously the experience I 
gained at Time & Leisure will go a long way in helping me to 
flourish in an office setting where writing and interpersonal 
communication is a major part of the everyday activity. I also 
think that flexibility is very useful, as it allows me to adapt 
quickly to changes in an industry that must keep up with the 
times.  
 
What did you enjoy the most about your internship?  
 
There were many great aspects to my internship at Time & 
Leisure, but I think what I enjoyed most was the team that I 
got to work with. The people at T&L are incredibly kind, pa-
tient, and diligent. They care deeply about the quality of the 
magazine they produce. They were 
also eager to trust me with big  
responsibilities and help me in any 
way they could along the way.  
 
How would you describe your in-
ternship in 3 words?  
 
Fun, challenging, transformative.   

Student Spotlight: Study Abroad student Maggie Auffarth 

talks about her internship at Time & Leisure magazine 

Company Focus: Time & Leisure Magazine 

Where do you study in the U.S. and why did you choose to 
come to London to do an internship?  
 
Back home, I am student at Wheaton College in Illinois. I 
chose London because I'm an English major, so naturally I’ve   
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that I wasn’t aware of.  I really enjoyed the overtly friendly and 
welcoming environment of the museum in general, and always 
looked forward to going to my site location.  

 

Has this service learning changed you in any way?  

I definitely gained the opportunity to immerse myself in the 
British culture. Instead of being the tourist, I was very much 
integrated into society and worked 
alongside culturally diverse profes-
sionals. I believe I impacted stu-
dents and young children, which is 
something that I appreciate, as 
education is something I whole-
heartedly advocate for. I learned 
how stereotypically  people some-
times think of Americans, and in 
turn believe I was able to make 
people think in different perspec-
tives about us, just as I have 
learned to do.  

 

The Museum of Brands, Packaging and Advertising is a small, 
friendly museum of consumer culture located in West London. 
The objectives of the museum are to educate the public on de-
sign and in particular to the subjects of advertising and packag-
ing and their history by establishing and maintaining a muse-
um to be open to the public for displaying exhibitions. Apart 
from exhibitions, the museum also offers a variety of educa-
tional opportunities, such as talks, learning sessions and work-
shops.  

Student Spotlight: Study Abroad student, Adam Pinheiro, 
talks about his volunteering experience at as part of his Ser-
vice Learning and Active Citizenship class 

Where do you study in the U.S. and why did you choose to 
come to London to study abroad?  
I’m a double major in art history and graphic design at Emman-
uel College in Boston. I had always wanted to study abroad, but 
I guess in the past year or so the desire just became so over-
whelming. I think these experiences are so crucial to a person’s 
development, and also fun and exciting. As an art history major 
specifically, I have always wanted to travel to Europe and see 
and experience cultures and artwork in person that don’t truly 
transcend through a PowerPoint slide in a classroom.  These 
are things students should really experience in person to get 
the full effect.  I think with such a culturally founded subject 
such as my major, you need these experiences abroad that give 
a beautiful dynamic to your studies.  I imagine it’s the same 
with any major, though.  

 
Why did you decide to choose the Service Learning course 
and where did you volunteer?  
I knew that studying abroad would be a rewarding experience, 
but I imagined the Service Learning would give me that extra 
immersion into the English culture that I wouldn’t get in the 
classroom.  I wanted to gain hands-on experience in a place 
that I was unfamiliar with.  I ended up doing my Service Learn-
ing at the Museum of Brands, Packaging, and Advertisement 
located in Notting Hill.  
 
What were your responsibilities on a ‘typical’ day of volun-
teering?  
I was volunteering specifically as a learning volunteer with the 
department that facilitates educational workshops and pro-
grams for groups of students on any given day. I helped my 
superior prepare and execute these workshops, as well as a 
few other secondary tasks.  The classes were targeted at a 
broad range of audiences: first year infants to the elderly.  I 
only ever worked with younger children, and so we did a lot of 
branding and designing workshops, as well as touring the mu-
seum and pointing out key revolutionary features in museum’s 
chronicle.  Aside from the learning exercises, I did ample 
branding for the Museum, such as creating promotional post-
ers, as well as worksheets and event decorations and activities.  
 
What did you enjoy most about your volunteering experi-
ence?  
I personally found the Museum to be a unique placement.  As a 
double major in Graphic Design as well as Art History, this was 
an institution that uniquely brought both of those subjects to-
gether to create an inspiring dynamic.  The environment of the 
museum as well as the individuals who worked and volun-
teered here was incredibly inviting and upbeat.  I was able to 
exercise skills that I possessed, as well as learn about things 

Internship Office successes... 

- Study Abroad intern, Jenna Vinson, will have her name pub-

lished in an official report that she worked on for one of Stone-

wall’s international partners.  This is an acknowledgement of 

her outstanding contribution to the report during her intern-

ship at Stonewall during the spring semester. 

- Study Abroad intern, Maureen Mahoney, who interned at 

Bacchus PR in the spring, made such a positive impression that 

she was offered a permanent position at Bacchus should she 

ever decide to return to London to work in the future. 
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