University Administration

Norman R. Smith

President

BS, MBA Drexel University

EdD Harvard University, Hon LHD Philadelphia
University, Hon LDH Wagner College

Jocelyn Hackforth-Jones

Provost

BA University of Sydney, MA University of
London, PhD University of Sydney

Jane Crichton
Director of Human Resources
MA Kingston University, MCIPD

Mark S. Kopenski
Vice President for Enrollment Management
BA Carthage College, MS St. Joseph’s University

John McEllistrim

Director of Property Services

AIOB, Dipl Construction Health and Safety
Management

Eric Nummela
Dean of Academic Affairs
BS MS University of Nevada, PhD Tulane University

John O’Connell

Vice President for Student Affairs

BA St Leo College, MEd EdS Georgia State
University, PhD University of Georgia

William Scott
Director of Finance
BA University of East Anglia, ACA

Yilkal Abate

IT Analyst/Programmer

BSc Richmond The American International
University in London, MIEE

Adebayo Akanji
IT Operations Manager
BSc University of Lagos

Bette Allen
Secretary to the Chair Communications and Fine Arts

Jamshid Amiri
Security Officer
HND Baluchistan University

James Armit
Assistant Registrar
BA University of Edinburgh

Gary Ashby
Maintenance Assistant

Michael Balogun
Senior Network Analyst
BSc South Bank University London

Mohammed Baluch
Security Supervisor Kensington

Gerhard Bissels
Librarian/Information Specialist
MA University College London,
MA King’s College London

Valerie Boyle

User Services Librarian

Diploma in Librarianship Hammersmith
and West London College

Neil Cairns
Security Officer

Philip Caswell

IT Help Desk/User Support Co-ordinator
BA Anglia Polytechnic University,

MSc Middlesex University

Sara Chetin

Director of Honors Programme and

Associate Professor of Humanities

BA University of California (Berkeley),

Licence de Lettres Modernes University of Paris,
PhD University of Kent

Allison Cole-Stutz

Director of Residence Life, Richmond Campus
BA Colorado College, MA University of Texas
at Austin

Vernon Corps
Maintenance Supervisor
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UNIVERSITY ADMINISTRATION

Neil Craig
Security Officer

Brian Davis

Director of US Admissions

BGS Wichita State University, MTS Boston
University

John Dwyer

Chair, Department of Computing, Mathematics
& Science

BSc MSc University of East Anglia, PhD Essex
University

Francis Franklyn
Security Officer

Will Gardener

School of Business Administrative Assistant
BA University of London,

MA University of Durham

Colin Gardner
Security Officer

Pat Giles
Secretary School of Arts & Sciences

Monica Giovannini

Director of the Florence Program
Laurea University of Florence, Dipl in
American Studies, Smith College

Cheryl Goodyear
Domestic Bursar

David Grant
Maintenance Assistant

Rosanna Graziani

Director of the Rome Program

Laurea University of Florence, Postgraduate
Specialization in Museum Studies, University
of Perugia,

Albert Harrison
Driver/Maintenance Assistant

Ann Herring
Personal Assistant to the Provost
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Jennifer Hill
Admissions Marketing/Administrative Assistant
BA University of Essex

Amanda Holden
Personal Assistant to the President

Josh Igbal

Senior Support and Project Analyst
BA University of East London,
MSc Loughborough University

Manolo Jimenez
Security Officer
BSc Philippine Wesleyan University

Murray Johnson

Accounts Payable

BSc University of Strathclyde
MSc Aberdeen University

Benjamin Keast

IT Support Analyst

BTEC National Diploma in Computer Studies,
Amersham College

Nevena Khederi

Instructor Richmond Technology Centre

BSc, MSc Richmond The American International
University in London

Sheila Kidd
Reprographics/Administrative Assistant

Louisa Kouris

Senior Library Assistant

BA University of Athens, MA University of Durham,
MSc University of Sunderland

May Leng Kwok

Admissions Counsellor

BA Richmond The American International
University in London

Patrick Lally
Security Officer

Gloria Legaspi
Registrar
BSBA University of the Philippines



Robert Leppard

Director, Business Programs

BSc University of London, BCompt
University of South Africa, Pretoria

Deirdre Martin
Receptionist/Administrative Assistant Admissions

Tim Maugherman
Assistant Dean for Study Abroad
BS MA Bowling Green University

Erich McElroy

Director of Financial Assistance/Associate Director of
Admissions

BA Western Washington University

Joseph McGill

Associate Vice President for Student Affairs

BA State University of New York (Cortland),
MA Appalachian State University, EdD The
American University, Washington DC

Nieves Mesia Martinez

Receptionist and Accounts Assistant

BA University of Barcelona

Diploma in Italian Culture, Italian Institute of
Barcelona & University of Ferrara

Anne Midgley
Financial Controller
BCom, Postgraduate Diploma in Accounting

Rhodes University, Chartered Accountant (South Africa)

Cheragh Naroee

Security Officer

BA Baluchistan University

Teachers’ Training Diploma Chabahar
Teachers’ Training College

Shuna Neilson

English Language Consultant

MA University of Aberdeen, Dip. TEFLA, MA
Goldsmith’s College, University of London

Marie O’Keeffe

Administrative Assistant to the Vice President
for Student Affairs

BA University of East London

Olha Pannett
Senior Library Assistant

Luke Peters

Audio Visual Technician

Diploma in Audio Engineering School
of Audio Engineering (London)

Vivian Peters
General Reprographics and Mail Assistant

Helen Pether
Senior Secretary to the Dean, School of Arts and Sciences

Geoffrey Piper
Security Manager

Graham Pond
Payroll Accountant and Senior Bookkeeper

Fay Poosti

Director of Residence Life, Kensington Campus
BA MA State University of New York at
Buffalo, Diploma in Humanistic Counselling,
Roehampton Institute

Lindsey Purser
Admissions Administrator
BCom University of Cape Town

Masilamany Puveendran
Web Developer
BEng City University, London

Enolio Ramos
Security Officer
BA Angeles University

Dan Rampadaruth
Security Officer

Paula Reardon

University Counsellor and Co-ordinator for
Counselling and Health Services

MA Regents College, London

Syed Rizvi
Security Officer

Alison Rodriguez
Human Resources Assistant
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Jacqueline Ryan
Administrative Assistant School of Business

Nadine Schmidt
Assistant to the Director of Property Services

Alex Seago

Chair, Department of Humanities and Social
Sciences

BA University of Birmingham, MA University
of Kansas, PhD Royal College of Art

Sophia J. Shaikh

Admissions Counsellor

BA Richmond The American International
University in London

Jane Silverleaf
MIS Technical Manager
BA University of York

Kathryn Simmonds
Fees Officer

Deirdre Simpson

Director of Alumni Affairs

BA University of Rochester, MA Georgetown
University, MA College of St. Rose

Kristian Skeie

CNM Support Analyst

BA Richmond The American International
University in London

MA Goldsmith’s College University of London

Philip Streetly
Security Officer

David Thomson
Audio Visual/Administrative Assistant

Alice Tomic

Chair, Department of Communication and
Fine Arts

BA University of Bristol, MA University of
London

Frank Trew
Senior Librarian/Information Specialist

BA University of Oxford, BA University of London
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Sandra Tury
Library Systems Manager
MSc University of East London

Toni Watson
IT Support Analyst
BCom University of Cape Town

Tracey Webb

Senior Secretary and Administrative Assistant Student Affairs

Michael Wiggins
Telephonist/Receptionist

Sarah Wilkins
Secretary Registrar’s Office

Alisa Williams

Administrative Assistant, Richmond Technology Centre
BA Anglia Polytechnic University

Postgraduate Diploma St Mary’s University

Deborah Williams
Library Assistant
BA University of North London

Julie L. Williams
Dean of Admissions
BA Juniata College

Barbara Wilson
Associate Director of Admissions
BA Loyola College, MS Purdue University

Martin Winter
Co-ordinator Reprographics/Mail Services
BSc West London Institute of Higher Education

Helen Woo

Assistant Dean of Students and Director of
Student Activities (Richmond Hill)

BA MA New York University

Bruce Yudoff
Media Technician/Media Centre Facilities Manager
BA San Diego State University

Vian Yuen
Senior Bookkeeper
Member of the Association of Accounting Technicians



